How to Place an Order

1. Click on any of the links shown below. For example ‘About Café Bronte'.

2. Login to your account (if you don't have an account set up then see 'How to set up an account’
in FAQ's).

3. Click 'Home' to get back to the page shown below.

4. Click on a product category for example ‘Buy Shortbread'.
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5. Add in number of cases required (minimum order is 6 cases and orders must be in multiples of
6 - which can be mixed across all the biscuits).
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Product Hame Prod Code Pades Weightda)  Frice

[ 212 Bronte All Butter Shortbread (30021 " To Go" FB548 24 144 £11.18
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C=até Bronte ANl Butter Shorthread (B0g)"To Go" F8548 24 144 £11.18
[ 212 Bronte Cranberry Shortbread (30921 " To Go® FE567 24 144 £11.18
eaté Bronte Cranberry Shorbread (80g)"To Go" FE558 24 144 £11.18
5 212 Bronte Chos Chunk Shatbread (30gx2)"To Go" FB568 144 £11.18
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6. Click 'Buy’
7. To add more cases to your order click on the 'Return to order more’ and your selected
products i.e. Dunking Bars.
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Café Bronte All Butter Shortbread
About You (0g)"To Go” lIl F11.18 Fq4.72  Eo.co Eq4.72 Removs

Logout
Total Quantity: 4
Sub Total:  E£44.72
Discount: Eo.oo
VAT: Eo.00
Total: Eqq.72
Vour total order quanitiy must be a multiple of 6, you require 2 more items

Ordering & Delivery Information

All monetary transactions will be processed in GBP.

We endeavour to deliver all items purchased through the cafebronte.com site to
mainland UK customers within 5 working days. Prices include delivery to mainland UK
addresses. The carrier will require a valid signature on delivery.

In the unlikely event of there being a delay we will contact you either by e-mail or by
telephons.

Our credit card payment processor is Protx. Your credit card details will be processed on
their secure server.

Café Bronte’s place of business is:
Paterson Arran Ltd

The Royal Burgh Bakery
Livingston

EHcg 5D

8. If you try to complete the order without the correct quantities a warning in red appears at
the top of the screen.
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Dunking Bars

Product Name Prod Code Packs Weight(ka)  Price
[Fcaté Bronte Cinnamen Snap Cookie 8568 24 144 21118
E-r'c;vé Brante Choe Chip and Orange Cookie FB&70 24 144 21118
CFcaté Bronte Frut Shrewsbury Cookie FB571 24 144 21118
[Tcat6 Bronte Gingar Snap Cookis Fessz 24 144 £1118
[Fcaté Bronte Doubls Chac Chip Cookie F8572 24 144 21118

Tt 315 Brante at and Raisin Gookie Fega1 24 144 £11.48




9. Once you have entered the correct quantity you will be taken to the Shopping Basket summary
screen.
10. To proceed click ‘Checkout’
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Shopping Basket
Return to order more Soft Cockies, Dunking Bars or Shortbread
Sub
Total VAT Total
F11.18 £44.72
- E11.18 £z2.36

Product Qty  Price
Café Bronte All Butter Shortbread
(6og)"To Go"

Café Bronte Choc Chip and Orangs
Cookie

£o.00 Eq4.72 Remove

£o.00 E22.36 Remove

Total Quantity: &

11. Check that the invoice and delivery addresses are correct. If not, then you can

Sub Total:
Discount:
VAT:
Total:

Ed7.08
Eo.o0
Eo.o0
Fo7.00

Ordering & Delivery Information

Al monetary transactions will be processed in GEP.
We endeavour to deliver all items purchased through the cafebronte.com site to
mainland UK customers within 3 working days. Prices include delivery to mainland UK

addresses. The carrier will require a valid signature on delivery.

'Edit/Delete/New’ at the bottom of the page.

12. Click ‘Make Payment’

fe Bronte - Mozilla Firefox
Elle Edit Wiew Go Bookmarks Tools Help

@)@ (- fd; 0 hitps o, cafebromts. comjcart Checknout, sspic

’Gett\ng Started aLatest Headiines

Products
Product Information

Google @ V) [Clsearchigy & 4F check ) X Autolink [

& #d aptions

Order Details

Contact Us Total Quantity: &
About You SubTotal: E&g.08
Discount: Fo.oo

Logout

VAT:
Total:

EFo.oo
Eé7.08

Delivery Address

test shop i

Number:
Edit | Delste | Hew

Make Payment

Invoice Address

Edit | Delete | New

Flease enter your required delivery and billing information. Onee you have entered your
address information, press "Make Payment" to proceed to the online payment system.

Location Name: test shop Location Name: test shop
Mr Dunking Contact Name: Mr Soft Cookies
Contact Name:
Bars Building Number: 1o
BuildingNumber: 15 Address Line 1: the street
AddressLine1: the street AddressLine 2:
Address Line 2: Town/City: tha town
Town,/City: the town Postcode: def 456
Postcode: abe 123 United
United Country: Kingdom
Country: el
Kingdom Contact Phone a8
Contact Phone Number: SERBTeeEE
o123 45578




13. You will then see this screen
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Pavment Details

Card Details

Please enter your card details below. Fields marked with * are mandatory.
If you need help please view the FACE section.

what do | enter here 0

Card Holder Details

Please enter the address to which your card was issued.

10, the street, the town, whaldolemerheree
United Kingdom

def 458 what do | enter here e

Click Continue to proceed with this payment. Click Cancel if want to cancel your order.

&, protx

VERIFTY POWERED

Done ukvps protz.com (¥

14. Enter your details as requested. Please note that once you click ‘Continue’ you will be taken to
another screen where you can cancel your order before it is placed.
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Pavment Details

Click Continue to finalise your transaction and initiate payment. Your transaction may take a few seconds to be
authorised, please be patient.

If you want to change the payment details that you just entered then click Back.

If you want to cancel your order without payment click the Cancel.

]/ To increase the security of Internet transactions Visa and

Es:ﬂgg Mastercard have introduced 3D-Secure (like an online version of

Chip and PIN). Depending on the card you've chosen to use when

MasterCard® vou click Procesd wou may be asked by wour card issuer for
SecureCode™ further authentication.

¢, protx

POWERED

Done ukps prokx.com a

15. Click 'Continue’ to place order or ‘Cancel’ to cancel it.
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16. Once your payment method has been authorised you will see the following screen
Home

About Cafe Bronte

Products Payment has been received for your order and you will shortly receive an email
confirming your order

Vour order reference number is: CBWMoooigo

Order Completed

Product Information
Contact Us
About You s

e
Logout [BRENILE

Viaw order details

74 start cEEBEE® ~ [@e

17. If you click on 'View order details’ you will see the following screen.
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Home .
About Cafe Bronte Qrder Details
Products Order Reference CBWooo1g0
Product Information [l 25/10/2006
Contact Us Order Status Paid
About You Delivery Contact Name Mr Dunking Bars
Logout Delivery Building Mumber 15
Delivery Address 1 the strast
Delivery Address 2
Delivery Town the town
Delivery Postcode abeo1zg
Delivery Country United Kingdom
Delivery Contact Phone 0123 456789
Invoice Contact Name Mr Soft Cookies
Invoice Building Number 10
Invoice Address 1 the strest
Invoice Address 2
Invoice Town the town
Invoice Postcode def g58
Invoice Country United Kingdom
Invoice Contact Fhone 01234 778800
Product Name Plgodc{'::t Quantity Price 'I'S(‘;lt];l VAT Total

GafeBrontaGhoe Ghin Fasgr a £11.18 £67.08 Eo.oo £a7.08

Shortbread (Gog) "To Go"

Sub Total £67.08
VAT £o.o0
Total Cost £67.08

Repeat Order

Done

18. You will then receive an order confirmation email which you can print off and use as your
invoice.



